
 
NCUA Media Advisory 
Fraud Email Phishing  

Activity Reported 
  
May 25, 2010, Alexandria, Va. – The National Credit Union Administration (NCUA) is re-
porting recently simulated NCUA email boxes.  The fraudulent emails solicit credit union mem-
ber participation in an Online Survey or Member Survey, and promise compensation of $40 as 
an inducement to respond to the email. 
 
The emails are fraudulent, and may be an attempt to obtain confidential member informa-
tion.  NCUA does not solicit such information from credit union members.  This is a phishing 
activity with no NCUA activity or approval.  If you have received these emails please do not 
respond.  If you have any questions or concerns please email NCUA at pacamail@ncua.gov.  
The National Credit Union Administration is the independent federal agency that regulates charters and super-
vises federal credit unions. NCUA, with the backing of the full faith and credit of the U.S. government, also oper-
ates and manages the National Credit Union Share Insurance Fund, insuring the deposits of nearly 90 million ac-
count holders in all federal credit unions and the majority of state-chartered credit unions 
 


